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Welcome to Soper Creek Wildlife Rescue 

As a new member to our educational programming or a returning program participant, we hope to 

encourage and inspire your interest in all forms of wildlife. At Soper Creek Wildlife Rescue, we firmly 

believe individuals can make a difference and we see it happen first hand every day. Our educational 

programming is geared towards helping educate younger generations about Canadian wildlife, 

rehabilitation and conservation efforts, environmentally friendly practices, growing a healthier 

relationship to our natural environment and ultimately “bringing education to life” with the assistance 
of our animal ambassadors. The MARTEN is designed to provide parents/guardians, and program 

participants with the necessary information on everything to do with programming, safety protocols, 

expectations, etc. 

Soper Creek Wildlife Rescue strives to create and maintain a positive atmosphere filled with unique 

memories and meaningful experiences. Thank you for reading through this handbook and 

familiarizing yourself with the information inside about our many educational programs. These 

programs fund our ability to operate our wildlife rehabilitation hospital.  

 

If you have any questions regarding this document, please do not hesitate to reach out! 
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Land Acknowledgement 
 

We would like to acknowledge the land that we are on are traditional lands of the Anishinabek 
and Huron-Wendet Peoples. They were the original caretakers of this land, and we would like to 
acknowledge the unceded lands of the Mississaugas of Scugog Island. We respect the long-
standing traditional ways and relationship the Indigenous people have had with the land. We are 
grateful for the First Peoples of this land to allow us to care and rehabilitate the animals in the 
territory of their home. We would also like to take a moment to remember the children that were 
taken from their homes to residential school and day schools who have been lost and are now 
finding their way back home.  
 

Chi-Miigwetch 

 
 

Remembering our Animal Ambassadors 
 

We've been lucky to have the support of our community for years, with families joining us at 
events and programs regularly. Our animal ambassadors have become favourites among 
everyone, bringing joy wherever they go. Sadly, we've had to say goodbye to some of our furry 
friends over the past year who have left us to cross the rainbow bridge. We share this 
information with you to ensure transparency and to prepare families who may be expecting to 
encounter specific animal ambassadors at our programs. We recognize that these losses may 
prompt discussions, and we are here to provide support and understanding as needed. 
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Quick Reference Guide for Programs at Soper Creek Wildlife Rescue 
 

This is a great page to refer to when preparing for camp or for one of our other programs! 
 
Important information to complete & submit BEFORE attending one of our programs 

• General Camp Information Form  
• Medical Form 

 
Forms are in the registration portal: sopercreekwildliferescue.campbrainregistration.com/ 
 
 
Address  
 
6706 Gibbs Rd, Bowmanville, L1C 6A6 
Look for the white flag on the right with our logo, 
this is the entrance to our parking area and, 
during summer camp, our kiss & ride.  
 
Phone Number   
905-442-1648   
 
E-mail  
office@sopercreekwildlife.com 

 
For questions and concerns, or to report a late 
arrival or absence, please call or e-mail using the 
information above. Please note that any 
messages received after 5pm will be addressed 
promptly the following business day. 
 
 
What to Pack 
For a more detailed list, go to pages 30-32 
 
All Programs 

• Lunch & Snacks 
• Reusable Water Bottle 
• A full-set of extra clothes (top, bottom, underwear & socks) 

 
Spring/Summer Programs      

• Hat       
• Sunscreen & Bug Spray    
• Boots or water shoes for the creek  

 
Winter Programs 
• Coat, snowpants & boots 
• Hat, waterproof gloves/mittens, neck warmer/scarf 
• Extra waterproof gloves/mittens 
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Soper Creek Wildlife Rescue History & Introduction 

 

Founded in March 2016, Soper Creek Wildlife Rescue originated from a pivotal moment when Stefanie's 

3-year-old son, Bryce, questioned her love for a backyard squirrel. Despite Stefanie's career at a local 

zoo, Bryce believed she only loved larger exotic animals like lions and tigers. This prompted Stefanie 

and her husband, Justin, to reflect on their connection to local wildlife. Overcome with emotion, Stefanie 

chose to forgo returning to work after maternity leave. They sold their home, purchased a home with 

property and established Soper Creek Wildlife Rescue. The family-run organization focuses on 

rehabilitating native species and educating the public about local wildlife. 

 

Our Vision 
 

Our vision at Soper Creek Wildlife Rescue is geared towards the idea of “one health”. One health 
philosophy encourages us to focus on the innate relationships between people, animals, and our shared 
natural environment.  
 

“In the end, we will conserve only what we love, 
We will love only what we understand. 

We will understand only what we are taught.” 
-Baba Dioum 

 

Our Goals 
 

Our Goals at Soper Creek Wildlife Rescue are to: 
● Reconnect children to the natural environment through structured and inquiry-based learning. 
● Foster healthy relationships towards ourselves, others, and the natural environment 
● Promote community awareness and understanding of Canadian wildlife and wildlife rehabilitation 

efforts. 
 

Why Soper Creek Wildlife Rescue? 
 
Educational & Fun 
Soper Creek Wildlife Rescue provides programs that are both fun and exciting, as well as educational. 
Our goal is to reconnect children of all ages and abilities with the great outdoors, and to leave them with 
resources and tools that will continue to keep them engaged with the world around them. 
 
Thinking Global, Staying Local! 
When you choose to learn with Soper Creek Wildlife Rescue, you are choosing to learn about the wildlife, 
plants, and animals right in your own backyard. Animals and their environments all over the world are at 
risk, but there are things we can do right here, right now, to impact and support North American species. 
 
Making A Difference 
As a wildlife refuge, Soper Creek is home to various animal friends that have come to us from unfortunate 
circumstances. When you support Soper Creek, you are helping to provide food, shelter, and veterinary 
care for these remarkable creatures. 
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Forest & Nature School Approach 
 
What is Forest & Nature School? 
 
The forest and nature school approach is to connect children and youth with nature. It’s not a new 
approach, as it has been a fundamental way of being and learning for many Indigenous communities 
since the beginning. Forest and Nature Schools (FNS) have existed in a worldwide setting since the late 
1950’s. FNS take many forms; they can be half or full day programs once per week, a full-time learning 
basis, or anything in-between. FNS takes place in many different settings around the world, but the 
common idea is to get children outside in nature to make memories and connections. Day to day 
learning will be dependent on the season, climate, natural events which have recently taken place, and 
the interests of the children attending. FNS takes an inquiry-driven approach to learning and prompts 
children to lead the lessons of the day.   
 

Description Of Property 

Soper Creek Wildlife Rescue is nestled within the beautiful forests of the Oak Ridges Moraine. Sitting on 
13.75 enchanted acres, our property is divided into two sections: our Forest and Nature School, and the 
Wildlife Rehabilitation Facility. The nature school is where all our programming is run. At no point are 
program participants brought to the rehabilitation side of our property, it is restricted for trained staff or 
volunteers and specialized intermediate programming groups only. Furthermore, deep in our cedar forest, 
there is a small portion of Soper Creek which runs directly through the property. Soper Creek is part of the 
Bowmanville/Soper Creek watershed, and is in connection with two provincially protected wetlands, 
offering unique learning opportunities to observe wildlife and biodiversity during the duration of the 
program.  

 
 

 

 

 

 

 

 

(Our main office & rehabilitation building)  

 

 
 
 
 
 
 
 
 
 

(Our parking area where the kiss & ride will be set up) 
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Staff & Educators 
 
Meet the team 
 
Soper Creek Wildlife Rescue started as a small family run organization and is now growing to be an 
intrinsic part of the community and beyond. The staff listed below are all full-time, year-round employees 
as well as the owners of Soper Creek Wildlife Rescue. Our centre is very much a seasonal organization 
due to the nature of our wildlife rehabilitation centre and our ever-growing summer camp and nature 
school programming. All staff must go through a multi-interview process, are tested on our policies, 
procedures, and programming manuals, and must have a negative police record check for working with 
vulnerable peoples. All seasonal staff are here a few months to undergo training before running our 
summer programming in addition to the full-time staff. Moreover, all year-round programming is run by 
full-time staff or returning seasonal staff.  
 

Marisa Kinnear (Executive Administrator & Villa Coordinator)  

Marisa started at Soper Creek Wildlife Rescue as a volunteer in spring 
2021 and officially joined the team as a staff member the following year. 
Marisa works in the Admissions Office, answering our wildlife emergency 
hotline and admitting patients into our wildlife hospital. She also 
coordinates all our bookings, our volunteer program, our day experiences, 
our villas, and our corporate sponsorships. If you are reaching out to us, 
she is most likely the one who is responding! Marisa is the smiling face 
that will greet you each time you visit Soper Creek Wildlife Rescue. 
 
Nicole Countway (Director of Wildlife Rehabilitation & Animal Care) 

Nicole has been part of the Soper Creek Wildlife Family since May 2018. 
She is the Director of Wildlife Rehabilitation & Animal Care at Soper Creek 
Wildlife Rescue, overseeing the care of animals in rehabilitation as well as 
the training and education of volunteers. She is a Jane of all Trades and 
oversees our educational experiences and permanent residents during the 
quieter times of the year. Campers affectionately refer to her as “Mother 
Hen”. 
 
 
Stefanie MacEwan (Founder/Executive Director) &  
Justin Vandebelt (Director of Operations) 

Soper Creek Wildlife Rescue is lead by Stefanie MacEwan, a provincially 
licensed wildlife custodian. She is also 1 of 3 internationally certified wildlife 
rehabilitators (CWR) in Ontario and 1 of 30 in Canada. As a CWR, her 
knowledge of wildlife rehabilitation and standard of care is amongst the 
highest in the world. 
Stefanie graduated from the University of Guelph with a BSc., majoring in 
zoology. Stefanie has dedicated her life to both exotic, domesticated, and 
native wildlife, with over 20 years of experience. 
Justin is the Director of Operations. He balances a full time job along with 

doing what is needed to help Soper Creek Wildlife Rescue grow. He builds & repairs enclosures, and 
also maintains the grounds. 
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Role of our Educators 
 
Our educators are here to first and foremost ensure child safety, along with providing supervision and 
direction to participants. Part of Forest and Nature School is to make meaning of the world through play, 
so the educator role is different than many other settings. The educator is not expected to be an expert 
of all things, they are to play and learn alongside participants. They aim to prompt inquiry-based learning 
questions and deepen thinking about the world around them.  Our educators will used prompts from the 
participants and their interests of the day to guide the children on their learning journey. 

 

 
Our 2025 Senior Camp Staff 
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Program Overview 
 

The most important thing about camp is having fun and building memories. We here at Soper Creek 
Wildlife Rescue are looking to ensure that your child is in a safe environment but also that they are 
having the time of their life. We can’t forget that children need adventure and pure joy in their life! 

General Program Hours for Ages 5-16 years  

Early Drop Off 
 

7am - 9am Early drop off is available 
by request only starting at 
7am. An additional fee is 
required for before and 
after care. 

Regular Programming 
Hours 

9am - 4pm Drop off for regular camp 
hours begins no earlier 
than 8:30am and pick up 
is between 3:30-4:00pm. 

Late Pick Up 
 

4pm - 6pm Late pick up is available by 
request only starting at 
4pm until 6pm. An 
additional fee is required 
for before and after care. 

 

General Program Hours for Age 4 (Baby Birds – Summer ONLY) 

Early Drop Off 
 

9am - 10am Early drop off is available by 
request only starting at 9am to 
align with our regular camp hours. 
An additional fee is required for 
before & after care. 

Regular Programming Hours 10am - 2pm Drop off for regular camp hours 
begins no earlier than 9:45am 
and pick up is between 1:30-
2:00pm. 

Late Pick Up 
 

2pm - 4pm Late pick up is available by 
request only starting at 2pm until 
4pm to align with our regular 
camp hours. An additional fee is 
required for before and after 
care. 

 

*Disclaimer: Early drop off and late pick up are available for an additional fee per day and care must 

be pre-arranged.  



11 
 

Age Groups & Descriptions 

        Baby Birds (Age 4) 

This fun-filled half-day program is a great way for our littlest campers to get to know us at Soper Creek 

Wildlife Rescue. With a hands-on learning approach, Baby Birds offers a gentle introduction to our camp 

environment. 

Campers enjoy stories, crafts, games, and activities centered around the weekly theme. 

• Participant to Educator Ratio: 1:10 

• Maximum Group Size: 10 campers 

• Requirements: Campers must have turned 4 before their first day of camp and must be able to 

use a port-a-potty independently. Staff are not permitted to assist within the washroom facilities. 

 
Note: Extended care is available only for Baby Birds who have siblings enrolled in our full-day camp. These hours are calm, 

indoor-focused times and do not include animal encounters or outdoor camp activities. 

 

       Chickadees (Ages 5–7) 

Our Chickadees explore the wonders of wildlife through daily adventures in the forest. Campers rotate 

through exciting activity stations that reflect the weekly theme, with opportunities to climb slack lines, 

search for creatures in the creek, and enjoy many of their favorite camp activities. 

• Participant to Educator Ratio: 1:10 

• Maximum Group Size: 21 campers 

• Minimum Staffing: 2 wildlife educators 

• Requirements: Campers must be able to use a port-a-potty independently. 

 

          Wildlife Detectives (Ages 8–10) 

Wildlife Detectives dive deeper into our forest adventures, using their “owl eyes and fox ears” to discover 

more about wildlife through interactive, themed activity stations. Camp favorites like slack line play, 

creek critter searches, and animal tracking are still included! 

• Participant to Educator Ratio: 1:12 

• Maximum Group Size: 24 campers 

• Minimum Staffing: 2 wildlife educators 

• Requirements: Campers must be able to use a port-a-potty independently. 

 

   Forest Explorers (Ages 11–12) 

Forest Explorers are on their way to becoming Junior Care Takers. They still enjoy all the fun and active 

parts of camp, but with content presented in a more age-appropriate way. Themes may be similar to 

younger groups, but the discussions and activities go deeper to challenge this older age group. 

Participant to Educator Ratio: 1:12 

Maximum Group Size: 12 campers 

Minimum Staffing: 1 wildlife educator 
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🛠 Junior Care Takers (Ages 13–16) 

Junior Care Takers spend their week learning about wildlife nutrition, rehabilitation practices, 

enrichment, and animal care. Led by our wildlife technicians, this program is perfect for youth curious 

about careers in wildlife or animal sciences. Campers help shape the programming based on their 

questions and interests. 

Participant to Educator Ratio: 1:6 

Maximum Group Size: 6 campers 

Minimum Staffing: 1 wildlife educator 

 

        Future Rehabbers (Ages 14–16) 

Prerequisite: Completion of the Junior Care Taker Program is required. 

Future Rehabbers are immersed in our wildlife hospital, learning about rehabilitation techniques, medical 

care, and real-world cases. Topics include fluid therapy, physical exams, nutrition, and more. This 

program is ideal for youth pursuing a future in wildlife conservation or veterinary care. 

Participant to Educator Ratio: 1:2 

Maximum Group Size: 2 campers 

Minimum Staffing: 1 wildlife educator 

 
Participant to Educator Ratios 
 
At Soper Creek Wildlife Rescue, the safety and supervision of all participants is a top priority. We follow 

the guidelines set out by the Child Care and Early Years Act (CCEYA) in Ontario to determine appropriate 

supervision ratios: 

• Kindergarten (44 months to 7 years): Recommended ratio of 1 staff member for every 13 

children, with a maximum group size of 26. 

• Primary/Junior School Age (68 months to 13 years): Recommended ratio of 1 staff member for 

every 15 children, with a maximum group size of 30. 

At our facility, we maintain smaller group sizes to ensure a safe and enriching experience for all campers: 

• Baby Birds (age 4): 1 educator for every 10 children, with a maximum group size of 10 campers 

• Chickadees (ages 5–7): 1 educator for every 10 children, with a maximum group size of 21 

campers 

• Wildlife Detectives (ages 8–10): 1 educator for every 12 children, with a maximum group size of 

24 campers 

Please note: Group sizes and ratios may occasionally vary slightly based on registration numbers, staffing 

availability, or the specific needs of the group. However, all adjustments are made with participant safety 

and quality of care as the top priorities. 
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Drop-off / Pick-up Procedures  

All programming will be held at Soper Creek Wildlife Rescue. Our address is 
6706 Gibbs Road, Bowmanville (Clarington). Please drive past the 
private residential address and look towards the large white flag on the 
road. This will lead you to our main admissions building and parking 
lot. The admissions building has a bright green door. **Kindly refrain 
from using neighbouring driveways for turning around, ensure our 
neighbours' driveways remain accessible, and avoid parking on the road. 
We ask that you please show respect for our neighbours and adhere to 
municipal bylaws. 
 

School-Year Programming  
 
Please pull into the parking lot for drop off. Please do not park anywhere on the road. During the 
spring and fall our neighbour across the street needs the road clear for farm equipment and to access 
his fields. In the winter, the snowplows need the roads clear to service the road. A staff member will 
meet you in the parking lot where the children can sign in and wait for their group members. We 
understand that there are times when extreme situations prevent you from arriving on time but those that 
continually arrive late, disrupting other campers' experiences, will not be allowed to re-register their child 
for future programs. 
End of day pick up will be very similar- the children will be near the picnic shelter or at the picnic tables. 
Be careful in the parking area and do not let your child(ren) run around. This policy was developed to 
help keep everyone safe and we ask that you adhere to it. Participants of our school year programming 
must be signed in and out by a parent/guardian or someone over 18 on the approved pick up list. 
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Summer Camp Kiss & Ride  
 
Soper Creek Wildlife Rescue has made changes to our main parking lot to accommodate a kiss and ride 
style camp drop off. We encourage parents/guardians to stay in their vehicles when dropping off their 
child(ren) to make things as fast and easy as possible, thus making a smooth system for others waiting 
to do the same. 

 
During summer camp programs, 3 staff members will be in the parking lot helping families navigate the 
kiss & ride, helping with drop off, signing children in and getting them out of the parking lot safely.  
Campers will be directed to the table with their assigned group, where the rest of the camp staff will be 
waiting to greet them.  
 
We cannot stress this enough- please make sure campers are dropped off on time, as some groups will 
have a hike to get to their workstation for the day. We cannot call groups back for your child should you 
be late, as most locations are a 15-20 minute hike for the campers. It is imperative that you arrive on 
time to ensure you are not disrupting the other programs and the children's experience. We understand 
that there are times when extreme situations prevent you from arriving on time but those that continually 
arrive late, disrupting other campers' experiences will not be allowed to re-register their child for future 
programs. We want to ensure the program is fun for everyone and it is not fun for kids to make multiple 
trips back to base to pick up latecomers.  
End of day pick up will be very similar as the children will be waiting. Please do not get out of your car, 
we will bring them to you. This policy was developed to help keep everyone safe and we ask that you 
adhere to it. 
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Important Dates 
 

Program Title Designated Age Group Start to Finish Dates  

PA Day Camp Ages 5 -12 Changes annually based on the 
school year calendar  

March Break Camp Ages 5-10 Changes annually based on the 
school year calendar 

Winter Break 
Camp 

Ages 5-12 Changes annually based on the 
school year calendar 

Summer Camp Baby Birds Age 4  
Chick-a-dees Age 5-7 
Wildlife Detective Ages 8-10 
Forest Explorers Ages 11-12 
Junior Caretaker Ages 13-16 
Future Rehabber Ages 14-16 
 

July and August  
Baby Birds runs Monday to Friday 
10am-2pm 
All other age groups run Monday to 
Friday 9am-4pm 

 
Basic Programming Schedule 

 
This is a very dry and basic outline of the schedule of what your child does here in a day, it is seasonal 
and weather dependent as well. For example, in the summer there is time spent at the creek with 
different activities and learning opportunities. Just like there are different activities to be planned in 
winter. 

 9 - 9:45am  Good morning routine / ice breakers 

9:45 - 10:30am Education games  

10:30 - 10:45am  First Snack Time 

10:45 - 11:30am Lesson plan or inquiry-based learning activity 

11:30am - 12pm  Hands on activity  

12 - 12:30pm  Lunch  

12:30 - 1:15pm Hike / inquiry-based learning activity / experiment  

1:15 - 2pm Animal time / meet & greet 

2 - 2:15pm Last snack  

2:15 - 3pm Activity sheet / take home activity (craft) 

3 - 3:30pm Open play then pack/clean up 

4pm Departure / Pick up  
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Activities & Daily Experiences 
 
Sample List of Activities 
 
Activities during programming can include, but are not limited to:  

• Creek/water time (seasonal activity) 
• Two slackline courses 
• Tree climbing (only as high as double the child's height) 
• Animal meet and greets/interactions. 
• Hikes on our trail systems 
• Fort building with forest materials. 
• Nature scavenger hunts 
• Building snow forts or snowman (seasonal activity) 
• Small fire pit (seasonal, weather, and group dependent) 
• Crafts, creating animal enrichment items, games ( I-spy, what time is it Mr/Miss Wolf, fox and 

squirrel tag, etc) 
• Parachute games (popcorn, cat and mouse, etc) 

 
….and many more.  
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Animal Interactions 
 
Soper Creek Wildlife Rescue is a wildlife rehabilitation centre and an outdoor education facility. We not 
only care for sick, injured, and orphaned wildlife, but we also have our Animal Ambassadors, which call 
Soper Creek Wildlife their permanent home.  
 
While participating in programming at Soper Creek Wildlife Rescue your child has the unique opportunity 
to interact with our Animal Ambassadors. These ambassadors are here because they were non-
releasable due to being born in captivity, permanent injury, deemed too friendly by the MNRF, or were 
kept illegally as pets.  
 
The list of animals on property (found in our enchanted forest) include, but are not limited to: groundhog, 
dingo, porcupines, chickens, screech owl, great horned owl, pine marten, red foxes, arctic foxes, lynx, 
bobcats, coyote, wolves, North American badger, domesticated rabbits, opossum, skunk, red sided 
garter snake, western hognose snake, grey rat snake, northern water snake, musk turtle, red eared 
sliders, & painted turtles.  
 
The only animals used for interactions for program participants of all ages are the following: groundhog, 
porcupines, chickens, screech owl, great horned owl, red foxes, dingo, domesticated rabbits, opossum, 
skunk, red sided garter snake, western hognose snake, northern water snake, musk turtle, red eared 
sliders, & painted turtles. All other species either have a 13+ age restriction for the interaction [with 
absolutely no exceptions] or are only visited by full-time staff or volunteers who have been trained and 
signed-off by a senior staff member. 
 

Please make sure you and your child have read the following together: 
 
● I understand that the animals at Soper Creek Wildlife Rescue’s animals are overseen by two 
veterinarians. These animals are dewormed each month and receive vaccines for everything they can 
safely be vaccinated against. 
● The rehabilitation side of our property is off limits to all campers, unless specified in the intermediate 
Junior Caretaker or Future Rehabber Groups. Specified campers interacting or entering the rehab forest 
or animal hospital building are always to be accompanied by a full-time staff member.   
 
Before anyone meets any of our animal ambassadors, we go through 
the following: 
• Be respectful of the animal’s space, you are a guest in their home 
• Indoor voices around the animals 
• Always walk slow and calmly in any enclosure 
• Always pet with the direction their fur or scales flow & 1 person at a time 
• Petting gently on the back is a good spot. Do not go near their face, 

paws, tail area, or bellies.  
• Never play around with the animal’s food or water dishes, unless 

specified treats are brought in by the educational staff member for enrichment purposes. Treats are 
fed on a flat hand.  

• Failure to follow our rules regarding the animal encounters or not following the instruction of the 
assigned educational staff members that day, will result in your child potentially missing their turn to 
have an animal interaction that day. We consider an animal encounter a privilege, not a right, when 
you are enrolled in any of our educational programs. Your child's safety and the safety of our animals 
are our top priorities. 
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• Your child also has access to animal artifacts such as skulls, animal pelts, bones, snake shed, and 
more. All have been sourced ethically. Most of our collection comes from the Saugeen First Nations 
community, in Bruce County Ontario. Or in the case of snake shed or turtle scutes, they are collected 
after they have been naturally shed by some of our animal ambassadors.  

• In the event of an animal incident, parents are notified immediately. First aid is administered if 
needed. A form is signed by the parent at pick up and by the staff member present at the time of the 
incident.   

 

 
 
 
 
 
 
 

 

 

 

Creek & Water Station Safety 
 
Soper Creek Wildlife Rescue is settled on a 15-acre property within the Oak Ridges Moraine. The property 
is divided into two sections, our nature and forest school (“the enchanted forest”) and the wildlife 
rehabilitation facility. We are lucky to have a diverse portion of land, which includes a freshwater creek, to 
be able to incorporate into our educational programming. Deep in our predominantly cedar forest, there is 
a small portion of Soper Creek which runs directly through the property. Soper Creek is part of the 
Bowmanville/Soper Creek watershed, and is in connection with two provincially protected wetlands, 
offering unique learning opportunities to observe wildlife and biodiversity during the duration of any 
program. 
● Water play is a seasonal activity. It is up to the educational staff member’s discretion and common 
sense to determine whether the day permits the activity or not. Determining factors include, but are not 
limited to weather conditions, season and temperature, age and number of program participants. It is 
also dependent on the number of other educational 
activities planned for the day.  
● No hands-on play or activities are allowed when 
program participants are by the creek. 
● It is recommended that water shoes are brought for 
water activities. The creek does run through our 
predominantly cedar forest, so wood, rocks, and other 
debris is to be expected. Barefoot is NOT recommended. 
● There are certain locations along the creek which are 
designated for water stations or activities. The water is 
approximately ankle to waist height (age dependent).  
● Children are always monitored by the water by the 
educational staff member that day. At no point are the 
children allowed to be by the water by themselves if the 
rest of the group is partaking in other activities.  
● During winter and fall months, the creek area is off limits, period. Winter safety points are added into 
the morning routine. 
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● Please note that all outdoor educational staff members are required to have their first aid training up to 
date as per our employee contracts. 
● Activity at the creek or water stations can include, but not limited to: catching water 
bugs/crayfish/minnows for study (and then they are released), playing with mud/sticks/water or other 
natural materials found by the creek, imagination games (mud kitchen activity), general playing in the 
creek on hot days to cool off, balance beam (walking across logs which lay over the creek), building 
dams (which are deconstructed at the end of the week) and more. 
● Please note at no point is your child allowed to drink the creek water. The only water refill stations are 
blue water canisters filled each day at the programming station, or the sink/hose located at the main 
house.  
● At the end of the day your child will not likely be as clean as when you dropped them off at 
programming. Hence the recommendation in the general MARTEN to pack a change of clothes each 
day.  
● In the event of an incident - parents are contacted immediately by phone or at the end of the day 

(based on the severity of the incident). First aid will be administered if needed. An incident report will be 

filled out by the staff member present at the time of the incident and signed off by the parent 

 

Risky Play 
 
Here at Soper Creek Wildlife Rescue our programming is 100% outdoors. While your child is here at 
camp they partake in games, crafts, experiments, animal encounters, and so much more. We encourage 
all programming participants to interact with others, learn as much as possible in a fun way, push 
themselves to try new things and, ultimately, to discover through play.  
 
Risky play involves children experimenting and pushing themselves to figure out what will happen, 
without knowing the exact outcome. This self-discovery allows for the child to build self confidence in his 
or her own abilities, resilience, limitation of functional abilities, and even develop their own risk-
management skills.  
 
6 ways in which children experience or engage in risky play: 

1. Playing at heights  
2. Play at high speeds (ex. running or using a sleigh in the 

winter months) 
3. Engaging with tools  
4. Learning about and working near dangerous elements (ex. fire 

or water) 
5. Rough and tumble play 
6. Playing with distance  

 
Risky play is one of the fundamental aspects of outdoor education and 
forest learning. During our programming, risky play activities can 
include, but are not limited to: 
 

● Exploring the Creek (seasonal activity) 
● Slackline courses 
● Tree climbing (only as high as double the child's height) 
● Animal meet and greets/interactions,  
● Hikes on our trail systems 
● Fort building with forest materials 
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● Nature scavenger hunts 
● Building snow forts or snowman (seasonal activity) 
● Small fire pit (seasonally, weather, and group dependent) 
● Parachute games (popcorn, cat and mouse) 
● Use of hand tools (hand crank drill, small hammer or mallet)  
● Craft tools (glue guns, scissors) 
● Games (hide and seek, tag, throwing frisbee, soccer) 
● and many more! 

 
Tool Use 

    This was a sign-off section during registration, but, as a reminder, we have included it here as well.  

While your child is here participating in programming, they are encouraged to try new things. We feel, 
under supervision, that tools can play a huge part in our educational program during appropriate 
activities. Examples include, using a hand drill to make a small hole in a wood slice to make a name tag 
or using gardening tools to help plant wildflower seeds on our property. Using tools can encourage 
children to: 

● explore risky play in a controlled environment. 
● develop a sense of risk management. 
● build confidence and a sense of accomplishment when a project is completed. 
● improve creativity,  
● help in the development of motor skills, coordination, and physical development. 
● have fun! 

    A list of tools can include but are not limited to: gardening tools (shovels, spades, hedge clippers), 
various ropes or jute cord, hand crank drill, wood mallet or small hammer, ratchet straps, carabiners, 
various types of glue and hot glue guns, stapler, scissors, and hole puncher. 

 
Environmental Sustainability 
 
We strive to meet a balance between promoting children’s connection to nature and the land through 
meaningful experiences, while also fostering understanding of care and sustainable use of the land. The 
impact on the land is minimized by rotating play sites, using marked trails for walking, and keeping the 
highest impact activities close to the picnic shelter where impact has already happened. We conduct 
ongoing ecological impact assessments to ensure our presence isn’t disturbing the natural forest. 
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Program Expectations 
 

Inclusivity & Accessibility 

 
Soper Creek Wildlife Rescue prides itself on being as inclusive as possible, ensuring that all our 
programs are accessible and welcoming to participants of diverse backgrounds and abilities. However, 
we do have some limitations: we are not wheelchair accessible since we are located in a forest, and we 
cannot offer one-on-one support for campers. Situated on 15 acres with access to 400 surrounding 
acres, it's crucial for parents/guardians to complete all areas of the medical form during registration. This 
allows our staff to be aware of behaviours, allergies, sensitivities, previous injuries, etc. (e.g., if your child 
often runs away when upset or becomes aggressive). Having this information in advance enables us to 
contact families to discuss if our program is a good fit and helps our staff be better prepared to support 
your child's success at camp. 

 
Communication Outlets 
 
During registration, the following statement was agreed upon: 
 
“I agree to allow Soper Creek Wildlife Rescue to communicate 
with me through this online portal with respect to SCWR 
information, news, and updates. I understand that all email 
addresses, phone numbers and individuals linked to my 
campers account will receive communications.”  
 
Should you not wish to have communications from SCWR, you 
are responsible for removing specific information from your 
account. SCWR cannot remove provided contact details from a 
camper’s account.  
 
Parents needing to reach out can use e-mail or speak one-on-one with a staff member at pick up or drop 
off. Please avoid using the Soper Creek Wildlife Rescue Hotline as we try to keep that line open for 
incoming emergency calls for our Wildlife Hospital.  
 

● Marisa Kinnear, Office Administrator 
Please use: office@sopercreekwildlife.com 

● Stefanie MacEwan, Founder & Licensed Wildlife Custodian 
Please use: info@sopercreekwildlife.com  

 
For any urgent information on our end, we will contact you directly using the information you have 
provided on the registration portal. 

 
Behaviour Policy 
 

Soper Creek Wildlife Rescue offers a safe space for all of those that attend our programs, including staff, 

volunteers, and children. We understand that children get excited, and accidents can happen 

unintentionally. However, those that directly display any form of violence towards another camper, staff, 

or volunteer intentionally, will be immediately removed from our program without compensation or 

mailto:office@sopercreekwildlife.com
mailto:info@sopercreekwildlife.com
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refund. This includes behaviour between siblings. We do not accept any form of bullying including name 

calling, foul language or intimidation. Staff will attempt to resolve any issues between campers. Should 

the behaviour not change throughout the course of the day, a phone call will be made to the parents or 

addressed at pick up. If the bullying behaviour persists after parents have been notified (either by phone 

or in person), the camper will be removed immediately from the program without compensation or 

refund. This approach provides numerous opportunities for behaviour change by integrating 

interventions from both staff and parents. Our goal is to always provide a safe and fun experience for 

everyone.  

 

Soper Creek Wildlife Rescue has a zero-tolerance rule for violence and vandalism. Therefore, any 

campers who perform a violent act or vandalize Soper Creek Wildlife Rescue’s property, or the property 
of another camper, will be immediately asked to leave and cannot return to camp. There is no refund for 

children dismissed due to violence or vandalism. 

 

Electronics  
 

Soper Creek Wildlife Rescue offers 100% outdoor educational programming. This means restricted use 

of electronic devices. A small device can be brought to programming for the sole purpose of taking 

photos of animals, if permission is given by a staff member during that time. Please do not let your child 

bring any handheld gaming devices, music devices, etc. these devices may not come out during camp 

hours & will be held by a staff member until the end of the day. Help us to encourage an attentive, 

productive learning environment for your child and other children in the group.    

 

Personal Items and Lost & Found 

 

Soper Creek Wildlife Rescue will not be held responsible for any lost or missing items. Personal items, 

like toys, are to be kept in the children’s bags or kept at home. Any items brought from home are brought 
at your child's own risk. We do recommend that clothing or personal items are marked or labelled with 

your child's name. Lost and found items will be displayed on the picnic table near the kiss & ride at the 

start and end of each day and posted in our Soper Creek Wildlife Rescue’s WILD Programs Facebook 
group. Items not picked up by labour day weekend are cleaned and donated to a local organization. 

 

Photo Policy 
 
During registration (within our online portal) you either chose 
‘Yes’ or ‘No’ to the following statement: 
 “I grant Soper Creek Wildlife the right to photograph, 
videotape and/or record me and/or my child/ward and to use 
my or my child/ward’s name, face, likeness, voice and 
appearance in connection with exhibitions, publicity, web 
content, advertising and promotional materials without 
reservation, limitation or compensation”  
 
If you chose ‘No’, we respect and appreciate your choice not to 
allow us to photograph your child. However, we do ask that 
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you speak with your child prior to camp about this choice so they understand why they will not be 
included in group photos, images with animal ambassadors or images of daily activities. Parents will also 
not be given access to our Private Facebook Group where these images are shared with our camp 
families. 

 
Sharing Food, Spoiled Lunches & Lunch Expectations  
 
The sharing of food or snacks during programming is not allowed due to 
the risk of allergies. The only exception to this is if your child is here with 
a sibling.  
During our WILD programming, children spend their day at a designated 
camp area, and rotate throughout the week. Most stations are in our 
forest. If your child happens to drop their lunch and it falls on the 
ground, their lunch is, unfortunately, deemed inedible. With all the foot 
traffic of the program participants and the wild critters that also call the 
forest home, the 5-second rule is not safe. A phone call will be made 
home to discuss options for the rest of the day regarding lunch and/or 
last snack. 
 
*Our licensing does not permit us to provide your child with food due to having animals on 
property. For this reason, we do not keep extra snacks or food onsite. 

 
Washroom Access & Expectations 

We have portable toilet units (Portapotties) with a foot pump sink, flush bowl, soap, paper towel and 
garbage container inside each of them. The portapotties are maintained weekly (twice weekly in July & 
August) by a third-party company. Children can wash their hands when needed in addition to the hand 
sanitizer they have at their workstations. In addition to the washrooms located by our parking lot, we 
have also installed two outhouses in the forest for emergencies, in case children are not able to make it 
back up to use our main facilities. The outhouses have hand sanitizer available to clean hands after use. 
Washrooms are checked daily by the wildlife educators for supplies, cleanliness, and spider webs to 
ensure the washrooms are ready for use and we don’t have to worry about seeing any 8-legged friends!  

 

 

 

 

 

 

 

 

Programming is available for children four years old and older. The expectation when children come to 
programming is that they are potty trained. We have two types of washroom facilities available for 
program participants to use while they are here with us. One is a portapotty, with a flush bowl and a foot 
pump sink, located in a fenced area near our parking lot. The other is a standard outhouse down in our 
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forest area (for emergencies only). We understand washroom accidents happen. However, our staff are 
not allowed to assist your child if an accident occurs. Staff can help with buttons or stuck zippers outside 
of the stall at your child's request, but beyond that, they are unable to help. For this reason, you will 
notice that wet wipes and a full change of clothes are listed in the “supplies to pack for camp” section. 
Should a child have an accident and need a second change of clothes, we are not able to supply extra 
clothing. If multiple accidents occur, a call will be made home promptly. 

 
Lotion & Sunscreen Application Policy 

 
Due to health and safety regulations, our staff are not permitted to apply sunscreen, bug repellent, or 
any other type of lotion to children under any circumstances. 
We highly encourage families to apply sunscreen and bug spray to their child(ren) before arrival each 
day, and to send these products with them so they can reapply as needed throughout the day.  
 
Our team will offer regular reminders to the children to reapply their sunscreen and bug spray, especially 
before prolonged sun exposure or time spent in wooded areas. 
 
To help support your child’s independence, please ensure they are familiar with how to safely apply 
these products themselves. For younger campers, practice at home may be helpful to build confidence 
and ensure they are protected during their time outdoors. 
 
. 
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Safety & Emergency Procedures 
 
First Aid  
 
All staff of Soper Creek Wildlife Rescue, regardless of position, are required to have a valid first aid 
certification. Education staff carry a small first aid kit on their person containing, at minimum; gloves, 
bandages, sanitization wipes, whistle, scissors, tweezers, tape, and gauze. Anytime first aid is required 
an incident report is to be completed by the attending staff member and signed by the parent/guardian of 
the child upon pick-up.  
Any incident involving the head will result in an immediate call home to keep the parents/guardians 
informed. Ice packs are always available for use. If there is an incident which is considered more than 
minor (needs more than a band-aid) senior staff are to attend to the child and the parents/guardians will 
be informed immediately. 911 can and will be called for emergency situations.  

 

Safety Equipment & Preparedness 

 
List of Safety Equipment Onsite: 

● Multiple first aid kits (located around the property) 
● Small portable first aid kits kept at each camp station or with the educator 
● Multiple fire extinguishers (located around the property)  
● Life Vac Kit (non-powered, non-invasive, airway clearance device to assist with upper airway 

obstructions) 
● x1 child EpiPen & x1 adult EpiPen 
● Naloxone kit (nasal spray) 
● Bear spray 
● Cameras (which cover the parking lot for programming pick up and drop off) 
● Signs posted on enclosures to kindly keep hands to yourself 
● Signs indicating a predator on all predator enclosures  
● Flashlights and other needed tools located on property 
● ATV for quick extraction of forest locations 
● ID sheets posted at the picnic shelter for poison ivy and black legged tick identification 
● Tick remover tools and disinfectant wipes 
● Hand sanitizer 
● Lysol wipes 
● PPE equipment (if needed) 
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Illnesses & Exclusion Guidelines 
 
Soper Creek Wildlife Rescue observes the following rules regarding illnesses: 
• Head Lice: children must be free of all nits before returning to any of our onsite programs. 
• Conjunctivitis (pink eye): If caused by bacteria, children can return once they have been given 
antibiotics for a minimum of 24 hours. If the pink eye is viral, children can return once they have been 
seen by a doctor/health care provider. 
 
For any illnesses, infections and diseases not listed above, Soper Creek Wildlife will follow the exclusion 
requirements recommended by the Durham Region Health Department. For more information, families 
can refer to the Durham Region Health Department website: https://www.durham.ca/en/health-and-
wellness/fact-about.aspx 
 
We ask that families please take the other children attending our programs into consideration when 
making the decision to send their child or children to Soper Creek Wildlife Rescue. If a child’s symptoms 
deteriorate throughout the day, and/or they are unable to fully participate in our programming, a phone 
call will be made to both parents or, if we are unable to reach a parent, the emergency contact on file. 

 
Safety Practices 
 
Soper Creek Wildlife Rescue has many safety practices put in place for the protection of children and 
staff: 

● Risk assessments are done for each activity offered on-site.  
● A general water safety overview (which changes seasonally) with program participants is 

conducted daily/weekly.  
● Age limitations are set for certain animal interactions. 
● Children participate in a survival bag activity. 
● Children are never left unattended as per Soper Creek Wildlife policy. 
● We have a two-door system for all enclosures. 
● All enclosures have lock and key access only.  

 

Child Abuse Reporting and Prevention 
 
For all those participating in programming at Soper Creek Wildlife Rescue, know that we are committed 
to taking a proactive response regarding the prevention of child abuse or neglect. Under the Child and 
Family Service Act for Ontario, there are laws which tell us what steps can be taken if a child is 
suspected of being abused or at risk of abuse. Again, Soper Creek Wildlife Rescue will not tolerate any 
form of physical, sexual, emotional, verbal, or psychological abuse. Moreover, Soper Creek Wildlife 
Rescue will not tolerate any form of neglect or harassment. 
 

Power Outages & Weather Cancellations  
 

Soper Creek Wildlife Rescue’s camp programs are conducted outdoors. Weather is monitored closely by 
the wildlife educators and in cases of extreme weather, campers may be moved inside of our education 
building. This is the only indoor space used by the campers and is only used for warming on cold days 
or to escape extreme weather conditions. Campers are expected to be comfortable being outside all day 
and should be dressed accordingly, with spare clothes also packed.  
 

https://www.durham.ca/en/health-and-wellness/fact-about.aspx
https://www.durham.ca/en/health-and-wellness/fact-about.aspx


27 
 

● Cancellations due to weather events are extremely rare. If a program is going to be 

cancelled there will be an email distributed by 7:15 AM on the day of the program. 

● In the case of extreme weather events issued by the Ontario Alert System, programming may be 

cancelled. Or if programming has begun, know that you are able to come pick up your child at any 

time.  

● Power outages: Our regular programming hours run from 9am - 4pm. Since most programming 

is run outdoors during daylight hours, a power outage does not affect the ability for staff to 

continue to run our programs. Flashlights and other safety equipment are located on property 

should the need arise.  

● In the event of a power outage after 4pm, any scheduled evening programming will be postponed 

or cancelled until further notice.   
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Health & Nature Awareness 
 
Tick & Mosquito Safety 
 
Soper Creek Wildlife Rescue is located within the Oak 
Ridge Moraine, a multi-species forest, overseen by the 
Ministry of Natural Resources.  Our WILD camps are 
100% outdoors which means our camp activities take 
place amongst our trails, fields, and streams. Ticks, 
mosquitos, and other disease carrying invertebrates 
can be found across Ontario. These insects will readily 
attach to any accessible skin. Insect repellent is highly 
recommended to make sure that ticks do not attach to 
your child. We will be reminding campers to apply 
repellent throughout the day. Repellent is not a 100% 
guarantee that ticks will not attach, nor that they will 
not be bitten by other insects. It is simply a deterrent. It is recommended that you purchase a bug spray 
containing either 0.5% permethrin or DEET, as these are seen as effective deterrents for both ticks and 
mosquitoes. Please remember our staff are not able to apply any form of lotion on your child. We are 
happy to spray the required deterrent but cannot physically apply anything to your child. 
 
Ticks, specifically, release a substance in their saliva that numbs the area where they are biting, they 
often go unnoticed. For this reason, we ask that you check your child for ticks each evening after camp. 
Once at home common areas to look over include: under the arms, in and around the ears, near the 
belly button, back of the knees, in and around your hair, between the legs and around the waist. Ticks 
that have attached to the skin should be removed by grasping the head as close to the skin as possible 
with tweezers and pulling firmly upwards, making sure no part of the tick is left in the skin. The area can 
then be cleaned with soap and water or rubbing alcohol. 
Throughout our years of programming, it has been very rare for a child or staff to have found a tick on 
their clothes or attached to their skin. We issue this section as a reminder to be informed and safe when 
enjoying outdoor activities, not as a severe warning.   

 
Poison Ivy 
 
Poison ivy is present onsite, as per the previous property 
owner’s description. However, we have yet to come across any 
patches ourselves. 
Our programming areas are checked and maintained 
throughout the year. Our trails are managed up to 20ft on either 
side of the designated trail. During our years of running the 
programs onsite, we have never had any issues with poison ivy 
before. We do have signage listed at the picnic shelter with ID 
markers and a picture of the plant. This section and our posted 
signs are added as a reminder to be safe while enjoying the 
outdoors and are not to serve as a harsh warning. 
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Snake Awareness 
 

We do have garter snakes that live on property and can sometimes 
be seen on a nature walk into our forest or sunbathing by our pond. 
Please note that garter snakes are one of 17 different species 
found in Ontario and are not a deadly species. Garter snakes, if 
provoked, do contain a very mild venom in their saliva which can 
cause slight skin irritation, itching or a rash. Again, the mention of 
respecting an animal's space will be gone over with your children 
during programming. We greatly appreciate the few garter snakes 
that live on property as they are natural pest controllers!   

 
 
 
 
 
 
 
 

 
Honeybee Apiaries on Property 
 
Soper Creek Wildlife Rescue recently added two honeybee apiaries to our property. The apiaries are 
maintained by an offsite professional beekeeper. Program participants do not have access to the 
honeybees, unless the group has been cleared of allergies and parents/guardians have signed a form 
acknowledging the potential risks. 
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Clothing & Packing Lists 
 
A list of personal items (B.E.A.R. list) is provided below. Parents are asked to label all of their child’s items 
appropriately. Any items brought to programming are not the responsibility of any Soper Creek Wildlife 
Rescue employee. All personal items brought to the programming are at the child's own risk. Any lost and 
found items will be collected for safekeeping until claimed.  

 

 

 

 

 

 

The B.E.A.R List (Bring Everything, Always Ready) 

The following list of items is recommended for your child to bring to programming. Items needed will vary 
depending on the weather and time of year. Remember: All programming is conducted outside, year-
round. Please send your child with weather appropriate clothing. 

● Backpack       
● Litter less lunch (no plastic bags please) 
● Refillable water bottle  
● Comfortable, loose clothing    
● Extra clothing, including socks, underwear, top, bottom, hat, mittens or gloves (seasonally 

dependant)  
● Sunscreen (SPF50) 
● Insect repellent (with DEET or 0.5% permethrin)  
● Wet wipes  
● Hand sanitizer 
● Hat or sunglasses (optional) 

  

Summer Weather Clothing 
 
The programming at Soper Creek Wildlife Rescue is 100% outdoors. Packing for programming in the 
summer and planning for the weather, should include clothing items such as: 

● Extra socks & underwear 
● Extra change of clothes (t-shirt, shorts, or pants) 
● 1x pair of rubber boot or other water shoes  
● 1x pair of running shoes/close toed shoes.  
● Rain gear (weather dependent; waterproof jacket, rain poncho, etc)  
● Loose fitting, comfortable clothing to wear that day. 
● Light sweater or jacket if needed. 
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Winter Weather Clothing 
 
The programming at Soper Creek is 100% outdoors. The following list is a basic guide for winter 
programming. Packing for programming in the winter and planning for the weather, should include clothing 
items such as: 
 

Face and Neck 
Hats, neck warmers, scarves, balaclavas, etc. made of cotton, fleece, or knitted wool materials.   
 

Hands 
Layer 1: Thin cotton mitts (these should not be the only item sent for your child's hands. As soon as they 
get wet, they are no good. It makes it difficult for them to participate in winter activities).  
Layer 2: Thick winter gloves or mittens (ones that claim to be water resistant or waterproof). SEND 
EXTRA THICK GLOVES (again if they get soaked through, it makes it hard for your child to participate in 
winter activities) 
 
*We have a limited supply of extra mittens and gloves should your child need a spare pair to enjoy the day, 
however we do not guarantee there will always be extras available.  
 

Top Layers  
Layer 1: Moisture wicking short or long sleeve, athletic wear 
Layer 2: Thermal base layer, heat tech clothing 
Layer 3: Cotton layer, either long or short sleeve shirt 
Layer 4: Thick fleece, wool, or cotton sweater/hoodie (SEND AN EXTRA SWEATER) 
Layer 5: Winter jacket or coat, “shell layer” 
 
Bottom Layers  
Layer 1: Thermal long underwear, long johns or athletic base layer  
Layer 2: Loose fitting comfortable pants (Example pyjama pants or track pants) 
Layer 3: Shell layer - Either thick splash pants or full snow pants depending on temperature  
 

Feet 
Layer 1: Thin cotton socks  
Layer 2: Thick thermal socks - can be heat tech or wool (SEND EXTRA SOCKS)  
Layer 3: Good fitting waterproof winter boots (the key is not to completely compact your foot in the boot. 
Air pockets make materials like wool more effective, thermal insulators).   

 
*Items like HotPaws handwarmers are also great for your children to use on cold days. Staff are not responsible for 
your child’s use of these heater items. They are known to get extremely hot in some situations, so ensure your child 
knows to take them out of their mittens if they are feeling too warm.  

 
Note on Fabrics 
Cotton is not recommended as a base layer of clothing. Clothing keeps you warm by trapping warm air 
near your skin. When cotton gets wet it no longer insulates because the air pockets in the fabric fill up with 
water. When you perspire any cotton clothing touching your skin will absorb sweat like a sponge. If the air 
is colder than your body temperature you will feel cold. When cotton clothing is saturated, it doesn’t provide 
any insulation. Hypothermia can occur in temperatures will above freezing and can become serious if you 
get wet and chilled. Wet cotton also doesn’t wick water away from the skin. Wicking fabrics move water 
from wet areas to dry ones. A wicking base layer will move moisture from the surface of the skin to the 
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outer layers of your shirt, leaving the part of the fabric which is touching your skin dry. Wool does not wick 
as well as synthetic garments and will absorb ~1/3 of its weight in water. It does however to continue to 
insulate when wet. Other fabrics to avoid include the following manufactured fabrics; modal, rayon, 
viscose, Tencel, and lyocell. The absorb water faster than cotton and lose their insulation value when they 
are wet.  

 
Packing By Season 
 
All program activities are conducted outside, therefore appropriate clothing is required. Children will 
experience excitement and adventure with our diverse program activities. Registered children will have an 
opportunity to purchase a Soper Creek WILDlife Camp T-shirt through our registration portal for $20 + 
HST. For other clothing items like sweaters, baseball caps, toques, and other items, please check out our 
website or email office@sopercreekwildlife.com.  
 
Meals & Snacks 
 
Please indicate on the registration form if your child has any food allergies. Campers are expected to 
bring their own nutritious, litterless lunch and snacks. We ask that the snacks only be eaten during the 
snack time breaks in the morning and afternoon. Please remember we are a nut-friendly environment 
as many of our animal ambassadors eat nuts as a main part of their diet. For this reason, we 
cannot accommodate extreme nut allergies at this facility. Participants will be given 2 snack breaks and 
one lunch break throughout the day. If there is a health reason your child should be eating more snacks 
throughout the day, please add that information on the medical form in your child’s file in the CampBrain 
registration portal. Water bottles are a must to bring during camp. We have a refill station at our main 
building, as well as a large water jug that is filled up and brought to each camp station daily. Should your 
child forget to bring a water bottle, we have plastic cups they are able to use for the day.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:office@sopercreekwildlife.com
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Facility & Property Guidelines 
 
Address Privacy 
 
You may have noticed that Soper Creek Wildlife Rescue’s address is not publicly posted online. This is a 
deliberate measure to protect both the safety of your child(ren) during programming and the well-being 
of the animals in our care. Keeping our address private significantly reduces unexpected visitors and 
foot traffic throughout the year. As our organization continues to grow, we recognize that maintaining this 
privacy may become more challenging. That’s why we ask for your continued support—please do not 
post our address on any social media platform, community group, or online listing. If someone requires 
our location, they are welcome to contact us directly. If there is a valid reason for visiting the facility, our 
address will be shared with them personally. 
 

Respecting Our Neighbours 
 
Soper Creek Wildlife Rescue is located on Gibbs Road—a small, private, dirt road shared with our 
neighbours. We kindly ask that all visitors respect the shared nature of this space, especially during busy 
times like summer camp drop-offs. 
Please help us maintain positive relationships with our neighbours by following these guidelines: 

• Only use our side of the road while waiting to drop off. 
• No double parking. 
• Do not use neighbouring driveways to turn around. 
• Absolutely no parking is permitted on the road at any time. 

Why this matters: 
• In the summer, our neighbour requires road access for large farm equipment. 
• In the winter, snowplows need full clearance to properly service the road. 

Also, please be mindful that we are not the only animal lovers on this road. Two neighbours have free-
range dogs, including a friendly dog named Willie who may occasionally wander by before heading 
home. Another neighbour often walks or rides horses with her dogs along the road. If you encounter 
them, please slow down or pull over to allow them to pass safely. 
 

Trespassing Policy 
 
For the safety of our staff, animals, and guests, Soper Creek Wildlife Rescue has a strict no-trespassing 
policy. At no point is any member of the public permitted to be on the property unless they are: A staff 
member, trained volunteer, a registered program participant (in the presence of a wildlife educator), or 
an individual who has received prior approval to be onsite 
 
If someone familiar is on the property without a valid reason, they will be asked to leave immediately. If 
they refuse, 911 will be contacted to report trespassing. 
In the case of an unfamiliar person or an individual who poses a potential threat during program hours, 
the following emergency protocol will be followed: 

• Children will be taken into the woods immediately. 
• Soper Creek Wildlife Rescue owners will be contacted. 
• 911 will be called. 

Our 15-acre forest includes a complex network of trails—many of which lead off-site or connect to 
neighbouring properties. This natural layout provides effective options for safely relocating participants if 
ever required. 
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Refund Policies 

Summer, Winter & March Break  

Refunds for camps will be made if requested in writing, by email, and will be refunded in accordance 
with the schedule below. Credit can be obtained for the full amount of the refund to use towards another 
program if the guidelines are met, and the program date is within the same calendar year.  

All refunds are subject to a $50+hst administrative fee (per camp session/per child,) deducted from 
the total allowable refund.  

Refunds in the form of a personal cheque may take up to 4-6 weeks for processing. Refunds will be 
issued in the format they were originally paid.  

Soper Creek Wildlife Rescue reserves the right to grant exceptions to the stated policy in situations 
including, but not limited to, illness and death in the immediate family.  

 
Summer Camp: 

 

Time of Request Refund Amount Administration Fee 

Up to May 31st 100% $50+hst per camper 

 

Up to 30 days before the start 

date of registered camp 

session 

50% $50+hst per camper 

 

 

 

29 days or less before camp 

session begins 

 

NO REFUND 

 

*Only if your space can be filled will we provide you with a refund, minus the administration fee. 

 

Winter Break Camp: 

 

Time of Request Refund Amount Administration Fee 

Up to November 1st 100% $50+hst per camper 

 

Up to 30 days before the start 

date of registered camp 

session 

50% $50+hst per camper 

 

 

 

29 days or less before camp 

session begins 

 

NO REFUND 

 

*Only if your space can be filled will we provide you with a refund, minus the administration fee. 
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March Break Camp:  

 

Time of Request Refund Amount Administration Fee 

Up to February 1st  100% $50+hst per camper 

 

Up to 30 days before the start 

date of registered camp 

session 

50% $50+hst per camper 

 

 

 

29 days or less before camp 

session begins 

 

NO REFUND 

 

*Only if your space can be filled will we provide you with a refund, minus the administration fee. 

Partial Camp Attendance or Illness 

We do not give refunds or credits when someone chooses to leave camp part way through, whether due 
to illness or any other reason. This includes being asked to leave camp for any reason. Virtually all our 
expenses are incurred before the start of the camp week. Similarly, we cannot give refunds or credits to 
people who have registered for multiple weeks/sessions of camp and choose during their first session 
not to attend another session (the exception to this is if we are able to fill the spot with someone on our 
waiting list). 
 
Furthermore, any child who attends with a transferable or communicable illness (ie. pink eye or 5th 

disease) will be asked to leave camp without a refund for the days missed.  

 

Extended Care Refunds 
 

To receive a refund for extended care, notice must be provided in writing 15 days before the beginning 

of your camp session.  

 

Extreme Circumstances 
 

What is an extreme circumstance? Someone in your family is told they have 6 months to live, or your 

house burns down, are a few examples. By all means, contact us! We’re not heartless. We may ask for 
some kind of documentation and explanation, but we’ll be more flexible if we hear from you sooner 

rather than later. Soper Creek Wildlife Rescue will consider each situation individually.  
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Frequently Asked Questions (FAQs) 

Q: Why can’t I find your address?  
A: We do not post our address publicly online. This is for the safety of the children participating in our 

educational programming, as well as the safety of the animals. In today’s day and age, you can never 
be too careful. As we run year-round programs for students, and have hundreds of children attend our 

summer camps, we want to make sure they are safe. By not listing our address we drastically reduce 

the number of people who know where we are, which reduces the number of unexpected visitors and 

foot traffic at our facility. 

Q: Are there dogs on property and will they be interacting with my child?  

A: Soper Creek Wildlife Rescue does have 4 dogs on our property. We do not have any form of attack 

dogs; none have been trained to attack people or animals. We do have two livestock dogs which are 

locked up during the day to sleep as they work long hours at night. Legally we are required to post signs 

informing people of guard dogs due to their breed, especially as they run the property protecting all the 

programming animals against coyotes when it is dark. These signs are part of our insurance policy 

requirement should someone break onto the property at night. The other two dogs are rescue dogs. 

Bosco is 14 and barely comes out of the house, and Captain America is a 6-year-old rottie who is 

epileptic. He too spends most of his time in the house. The two-house dogs are only let out in the 

family’s enclosed back yard. We have never had an issue with any of our dogs. They all must be safe as 
they are personal family dogs, and there are two young children, 9 and 12, which interact with them 

daily.  

If you would like to discuss the matter of the dogs on property directly, please feel free to e-mail or call 

us. 

 
Q: Can my child stay for only half the day? 
A: We do not recommend program participants stay for only half the day because our full day programs 
are structured in such a way that the afternoon and morning sessions are intertwined.  Missing the 
afternoon sessions will result in program participants not participating in animal encounters, animal 
enrichments, or other activities. 

Q: What will the program participants do all day?  
A: Our programming is filled with activities! There will be conservation-based programs, special 
activities, and one-to-one experiences with Soper Creek Wildlife Rescue ambassador animals. 
 
Q: How many children are in a group? 

A: The number of children in each group depends on the age group and the specific program that is 

chosen (ex. P.A. Days only have 15 spots vs. Summer Camp that can have up to 24 spots). 

 

Q: Are the program participants always supervised?   
A: Yes, program participants are never left unsupervised on Soper Creek Wildlife Rescue property. Our 

staff have received a police background check, have had extensive training, and are all trained in First 

Aid & CPR. Our camp directors are full-time staff. 

 

http://www.sfzoo.org/Admin/WebPages_Detail.aspx?PageID=9163997
http://www.sfzoo.org/Admin/WebPages_Detail.aspx?PageID=9163997
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Q: Can you tell me if my child’s friend has already signed up for Programming?   
A: Privacy laws do not allow us to share that information. Please reach 

out to that child’s parents for this information. 
 

Q: Will my child interact with any of the Soper Creek Rescue 
animals?  
A: The campers do have animal encounters every day, they are just not 
in the same hands-on manner, as they have been in previous years. 
Unfortunately, COVID and Avian Flu has changed the way many animal 
organizations are able to operate, including ours. The animals in our 
care are our top priority as they too can catch COVID from human 
interactions as well as be a host for Avian flu, which is not just for birds. 
As we cannot implement children being vaccinated to attend our camp, 
we have modified our hands-on experiences to reflect the 
government guidelines for native wildlife. An animal encounter doesn’t 
necessarily mean campers get to touch them. It can be having the ability 
to get up close to an owl or learn about a lynx standing a mere few inches from them. Being a wildlife 
camp is just that, we teach about wildlife, conservation, and preservation. The ability to have direct 
hands on with the animals is a bonus when it is safe to do so. 
 
Q: Will the programming ever close due to weather conditions? 
A:  Programs will not be closed due to weather or environmental conditions, unless there is a safety risk 
to the program participants. If the decision has been made to end the program, all children's parents will 
be notified by e-mail or phone.  

Q: What happens to my child during a storm? 
A: During a significant weather event the safety of your child is a top priority. Should there be thunder 
and/or lightning, children will be kept under our large, wooden picnic shelter which meets safety 
regulations. If the weather event is still occurring at the time of pick-up, we ask that you come to our 
picnic shelter to pick up your child so we can keep the group under the shelter. Should there be a period 
of extreme cold during winter programming, access to one of our portable buildings will be available. 
This heated building will give program participants a break from the cold and a chance to warm up. 

Q: Are drinks made available for my child during the day? 
A: No. Children must bring their own reusable water bottle labelled with their name. Refilling is available. 
 
Q: Can my child bring snacks from home? 
A: Yes. The program participants are active all day, so extra healthy snacks are encouraged. Two time 
slots throughout a programming day are allotted for snack time. If your child requires more breaks 
because of a health condition, please add all the information into their file or e-mail in advance.  

Q: Are lunches provided for the full day programming? 
A: No, program participants are expected to bring their own lunch. Please be aware that lunches are not 
refrigerated, although they are kept in a shady place.  

Q: How does Soper Creek Wildlife Rescue utilize the photos taken of the program participants? 
A: We like to take photos of our program participants as they are partaking in animal encounters and 
other program activities. These photos are used for promotional purposes. For the safety of our program 
participants, names are not included with the photos. A photo release waiver is signed for your child 
upon registration. A private Facebook group has also been created so parents/guardians of program 

http://www.sfzoo.org/Admin/WebPages_Detail.aspx?PageID=9163997
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participants can join the group and view photos of their child. The link to this group is included in the 
registration confirmation e-mail. We ask that only parents/guardians join the group. Specific questions 
must be answered when you request to join the group. Those who do not meet the requirements will not 
be granted entry into the Facebook group.  

Q: Is there a dress code for programs? 
Yes. All programming is outdoors. Please be sure that your child is dressed in clothes that can get 
messy and dress according to the daily weather report. Summer Camp participants will receive their 
camp t-shirt on their first morning, however, it is not mandatory to wear each day. Closed-toed shoes are 
required for all programs.  

*Flip-flops or crocs are not allowed as they can lead to injuries. 
 
Q: When do I drop off my child for programming? 
A: Morning drop-off will begin at 8:45am (8:30am for summer camp). Early drop off is available for most 
programs but must be arranged prior to the start of the program. For summer camp, the drop off is like 
school, a kiss-n-ride system. For other programming throughout the year please use our parking lot and 
a staff member will meet you in the parking lot area.  
 

Q: When do I pick up my child from programming? 
A: Program participants must be picked up by 4:00 pm. Only those listed on the pick-up list will be able 
to pick up your child. This is for the safety of your children. Late pick up charges will apply if the child is 
picked up well after 4:15. After care is available for most programs but must be arranged before the start 
of the program.   

 

    

 


